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Product Warranty Card

The warranty period for the body and valve
core is 5 years and the warranty period for the
remaining components  is 1 year.

User
Sales shop or installation shop

Buying date

Warranty period

* If the contents in the above column are not recorded completely, the   warranty
   will be deemed as invalid. Therefore, the users are requested to confirm the 
   recorded contents when purchasing.
* The warranty items in this warranty are limited to repair to the free repair 
   items as restricted in it.
* If any failure (water leakage, release) occurs to the product during the  
   warranty period, the users are requested to show the warranty and purchase 
    invoice to the sales shop or installation shop and make repair requirements.

1. In the circumstance that the users use correctly the product of our company
    according to the instructions on the instruction book, sticker, etc. during the     
    warranty period, the company will provide free repair to any faulty product.
2. When any free repair is required due to any damage during the warranty 
    period,please hold this warranty and purchase invoice to entrust the 
    installation shop or sales shop for handling.
3. The repairs listed below are paid repairs during the warranty period.
    ① Any failure and damage resulting from improper use or unauthorized 
    improper repair and modification.
    ② Any failure and damage due to failure to pay attention or mistake in    
    installation construction.
    ③ Any failure and damage due to removal for relocation, etc. after installation.
    ④ Any failure and damage due to use of this product under such occasions       
    as being beyond the range of use (for example, commodity for home use  
    serves as commodity for business use.)
    ⑤ Any damage resulting from sand or dirt, etc.
    ⑥ Any poor condition such as dirty, plating rust, etc. due to improper daily
    maintenance and care.
    ⑦ Any failure and damage due to fire, earthquake, flood, lightning strike and
    other act of God, public nuisance, gas nuisance (liquefied gas), salt    
    nuisance and abnormal voltage, use of other power sources than that 
    designated (voltage, frequency), etc.
    ⑧ Other occasions not indicated in this warranty.
    ⑨ The occasions where user name, sales shop, installation shop and       
    purchase date are not filled out in this warranty.
    ⑩ The occasion where no purchase invoice can be shown.
4. This warranty only applies to China.
5. This warranty will not be reissued in case of loss. Customers are requested    
    to preserve it properly. preserve it properly.

Free Repair Regulations

Conformity Certificate

This product is judged as satisfactory in inspection.
Applicable standard: GB 18145-2014、GB 25501-2010
Product Model Number: See the label on the packing box
Product name: See the label on the packing box
Production date: See the label on the packing box
Assembly factory: TOTO (Dalian) Co., Ltd.
Telephone: (0411) 87624383
Factory address: 17 Dong Bei Second Street,Economic&Technical Development 
Zone,Dalian

TOTO(China)Co.,Ltd.
After-sale service toll free telephone all over the country:
800-820-9787(fixed telephone)
400-820-9787(for mobile phone users)

Vendor:TOTO(China)Co.,Ltd.
Address:Room 1915,North Building of Beijing Jiali Center,No.1,
Guanghua Road,Chaoyang District,Beijing
Website:www.toto.com.cn


